
NEU-JKF Process Customer Service will support 
you throughout the life of your equipment and 
installations.
Whether it's a question of improving, repairing or replacing, our 
Customer Service has the expertise and is committed to providing 
manufacturers with the optimum solution in terms of time, efficiency 
and price.
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EVOLUTION 
OF YOUR INSTALLATIONS

Depending on how your products, 
production and regulations evolve, 
we can offer you:

• Regulatory upgrades to your installations,

• On-site airflow and mechanical assessments,

• Test centre trials, laboratory analysis,

• ATEX compliance,

• Adaptation of the installation to changes in 
your products.

KEY MATERIALS 
AND COMPONENTS
• Available as standard or bespoke, 

• Tested in our workshops (dimensional control, 
performance measurement, etc.),

• Options for specific applications, 

• Materials designed and manufactured in 
France.



SPARE PARTS
ORIGINAL & USED

• Codified list, with recommendations (initial 
emergency, 2 years of operation),

• Guaranteed interchangeability,

• Stock with over 100,000 items available,

• 10-year parts traceability

• Advice and support on the most appropriate choice 
of equipment.

Rapid assistance anywhere in the world. 

Customer requests, installations. 

• Original and used spare parts, 

• Maintenance contracts, 

• Preventive visits, 

• Installation audit with intervention report and 
recommendations for installation optimisation

• Intervention to optimise operating parameters

• Workshop repairs, 

• Commissioning.

Expertise: we make incident prevention and 
control our priority. Our experts are trained and 
qualified to understand your constraints as 
accurately as possible. 

Maintain your activity and operator comfort so 
that they can concentrate on the essentials of 
their task.

Ensure the availability of spare parts, monitor 
the life cycle and improve the longevity of your 
equipment.

Improving the availability of your installations.

Team responsiveness

ROTARY LOCK SWITCH POCKET FILTER

GENUINE SUPPORT 
TO ENSURE THE LONGEVITY 
OF YOUR INSTALLATIONS

OUR VALUE PROPOSITION

Work programmed according to 
agreed and anticipated schedules.

Detailed offers

Work carried out in complete safety
N1-N2 qualified operatives
Strict application of safety rules 
Prevention plans drawn up in the 
sectors concerned.

Computerised traceability

MAINTAINING THE PERFORMANCE 
OF YOUR INSTALLATIONS


