




 
 
 
 

– 

  

NEU-JKF Fevi 
LD BEAUSOLEIL – 40 Rue Marie Harel – F-14290 – La Vespière – France 
TEL: +33 (0)2 31 48 54 80 - FAX: +33 (0)2 31 48 54 81- info@fevi.com 
Code NAF 2825Z - RCS Lisieux 410 582 134 - S.A.S  
N° TVA intracommunautaire FR 62 410 582 134 –  www.neujkf-fevi.com 
 

 

 

POLICY OF OUR QUALITY MANAGEMENT SYSTEM 
 

Within the NEU-JKF group, a member of the SFPI group, our company, anxious to provide all 
its customers with the level of requirements they expect from our products and services, has 
set up a Quality Management System, with my commitment to 
 
- The permanent search for customer satisfaction and its annual measurement. 
- The continuous improvement of our quality management system. 
- Compliance with applicable regulatory, legal and other requirements. 
 
NEU-JKF Fevi is internationally recognised in the specific field of design and manufacture of 
industrial process fans. Our know-how enables us to offer the most suitable technical 
solution to our customers' needs and requirements. 
 
Our high performance, high value-added equipment can be found in many sectors of activity 
and throughout the world. 
 
My daily commitment and that of the entire management team is reflected in the 
development of strategic directions, appropriate to the context and the internal and external 
challenges of the company.  All these directions stem from SFPI Group's transformation plan 
in terms of industrial responsibility, based on 4 pillars: 
 

• Business Responsibility: Deepen customer knowledge and culture at all levels to 
improve customer satisfaction. 

 

• Environmental Responsibility: To become a more environmentally efficient group. 
 

• Managerial Responsibility: Strengthen the role of managers to improve talent 
retention and anticipate team turnover. 

 

• Financial Responsibility: Building common standards, tools and reference 
frameworks. 

 
These areas are developed with a view to constantly improving our performance and 
prevention in terms of quality, safety and health at work. 
 
I undertake to ensure that this policy is communicated, understood and applied by all 
internal and external stakeholders and that it is consistent with our business plan and areas 
of application. 
 
While preserving sustainability and profitability, I undertake to translate this Policy into 
measurable objectives on an annual basis, to promote the process approach of our system 
and to put in place the necessary means to achieve these objectives defined within the 
framework of the company's strategy and within the budget. 
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These objectives are implemented in the form of indicators and actions are recorded and 
monitored by the process drivers. Documented information describes the organisational 
rules of our Quality Management System. I ensure its application and the effectiveness of 
the results through an annual management review. 
 
The agreed training centre contributes to developing the knowledge and skills of our staff 
and provides our customers with the training they need to understand the operation, 
maintenance and upkeep of their installations.  
 
I want our staff to find fulfilment in our common ambition. The attention given to the daily 
working environment, to the development of skills, to communication and exchanges, to 
training and to interviews, is preponderant to the social climate that we wish to establish. 
 
I undertake to provide all interested parties with healthy and safe working conditions, 
through staff participation and consultation, by eliminating dangerous situations and 
reducing risks.  
 
I delegate the operational control of the Quality Management System to the process pilots 
who are assisted by the QHSE Department. 
 
For NEU JKF FEVI S.A.S., this commitment is a guarantee of performance and durability. 
 

 
 
Done at La Vespière on April 04th, 2023. 
 
 
 

The Director General 
 
 

 
          

             Franck MUSELET 
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